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Question 1: Gestures, facial expression, and body movements are all part of

Facilitation
Intonation
o Nonverbal communication

Posturing

Question 2: Negative inequity is generated when an individual feels that he/ she received a
reward which is:

More than that of other people
Equal to that of others

Not sufficient for his/ her needs
Less than that of other people

Question 3: Which of the followings is the emotional or feeling part of an attitude?

O Affective component

Behavioral component
Environmental component
Cognitive component

Question 4: Which of the following is an acceptable standard or expectation shared by group
members?

o Norm

Role
Group Cohesiveness
Status

Question 5: Which one of the following is the modality of Neuro-linguistic programming?

Artifacts
Chronemics

O Kinesthetic
Haptics

Question 6: Which of the following expressions is based on kinesthetic sub-modality?

O Junaid’s room is in an apple-pie order

She sung so well
Ali was completely immersed to his mid-term exams
Chinese food does not magnetize his taste

Question 7: Governance is a process of:
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